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5. Best Innovation in a Travel Programme

For individuals with National and/or European responsibility

Definition of an Innovation: An Innovation is the creation, development or improvement and subsequent implementation of a new product, process, practice or service in a particular programme or discipline. 

Please ensure that you have read the information on ‘How to Enter’ and the ‘Terms & Conditions of Entry’ online at www.etbawards.com 

Relevant Disciplines / Programmes:

· Travel management

· Accommodation (hotel or serviced apartments)

· Air (scheduled, low cost or air charter)

· Card/e-fulfilment programme

· Ground transportation (road & rail)

· Traveller security and safety (Duty of Care)

· Environment/green impacts

· Technology: including expense management and reimbursement, end-to-end solution, self booking and e-sourcing solution or other 

· Nominate your own discipline, programme or category

Entry Questions

1. Give a brief summary of the Innovation, referencing technology or providers used plus any important dates, issues or milestones: (100-200 words)

2. For 1 to 3 goals or measures (please specify each): 

(100-250 words + maximum 3 supporting material documents, for each goal/measure)

i) Please reference your set goals against company culture, traveller behaviour or compliance (i.e. Why was this was a challenging goal or measure?)

ii) Use examples, testimonials, supporting data or other evidence to demonstrate that your goals were achieved
Measure/goal 1:

i.)

ii.)

Measure/goal 2:

i.)

ii.)

Measure/goal 3:

i.)

ii.)

3. Outline one or more problems encountered and how you overcame them: (100-250 words)

Entry Tips

In your submission the judges will look for evidence, examples, testimonials and/or supporting data in how your innovation influenced one or more of the headings below:

· Ease of use 

· Cost reduction or control

· Improved compliance

· Greater value

· Convenience for traveller or booker

· Change in traveller behaviour

· Effectiveness

· Availability

· Usability

· Pollution/CO2 emission

· Speed

· Safety 

· Security

· Comfort

· Level of service supplied

Please now upload your completed entry form online, where you will also be asked to identify the most important or influential supplier(s) who assisted you to achieve success (contact name / job title / company / tel. / email): www.etbawards.com
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