[image: image1.jpg]\ European

§ Travel Buyer

Awards 2012






9. European Travel Team/Department of the Year

For individuals or teams with responsibility across multiple European Countries
Entries will be considered if: 

· The travel team or department is made up of 2 or more individuals 

· The team is responsible for their company travel programme within, and/or outbound travel from more than one European Country or the advancements or improvements are evident in more than one country 

Submissions may be made by entrants based outside Europe but who have responsibility for European travel.

Relevant Disciplines/Programmes/Categories:
· Travel management 

· Accommodation (hotel or serviced apartments) 

· Air (scheduled, low cost or air charter) 

· Card/e-fulfilment programme 

· Ground transportation (road & rail) 

· Traveller security and safety (Duty of Care) 

· Environment/green impacts 

· Technology: including expense management and reimbursement, end-to-end solution, self booking and e-sourcing solution or other 

· Nominate your own discipline, programme or category 

Please note that information submitted into other categories may be used as the basis of your entry in this category.

Please ensure that you have read the information on ‘How to Enter’ and the ‘Terms & Conditions of Entry’ online at www.etbawards.com 

Entry Questions
Please name each member of the team or department and give a brief description of their responsibility: (30 words)

For at least 2 of the travel disciplines, programmes or categories listed above, please complete your answers below. 

First Discipline/Programme/Category

1. Please specify which you have selected:     

2. Give a brief summary of the project/ programme, referencing the type of technology used and any important dates, issues or milestones: (100-200 words)
3. For up to 3 goals or measures (please specify each): 

(100-250 words + maximum 3 supporting material documents, for each goal/measure)
i) Please reference your set goals against company culture, traveller behaviour or compliance (i.e. Why was this was a challenging goal or measure?)

ii) Use examples, testimonials, supporting data or other evidence to demonstrate that your goals were achieved
Measure/goal 1:
i.)

ii.)

Measure/goal 2:
i.)

ii.)

Measure/goal 3:
i.)

ii.)

4. Outline one or more problems encountered and how you overcame them: (100-250 words)
Second Discipline/Programme/Category

1. Please specify which you have selected:     
2. Give a brief summary of the project/ programme, referencing the type of technology used and any important dates, issues or milestones: (100-200 words)
3. For up to 3 goals or measures (please specify each): 
(100-250 words + maximum 3 supporting material documents, for each goal/measure)
i) Please reference your set goals against company culture, traveller behaviour or compliance (i.e. Why was this was a challenging goal or measure?)
ii) Use examples, testimonials, supporting data or other evidence to demonstrate that your goals were achieved
Measure/goal 1:
i.)

ii.)

Measure/goal 2:
i.)

ii.)

Measure/goal 3:
i.)

ii.)

4. Outline one or more problems encountered and how you overcame them: (100-250 words)
Entry Tips

In your submission the judges will look for evidence, examples, testimonials and/or supporting data in one or more of the following areas: 

· The team/department can demonstrate that they have been responsible for the outcomes

· The team/department can effectively manage supplier relationships and internal stakeholders 

· Your programme is or has been robust enough not to be adversely affected by industry trends

· The team/department have created best practices

· The team/department have made significant improvements in programme administration and process

· The team/department have made a difference in or excelled in the areas of cost savings, traveller compliance and behaviour

Please now upload your completed entry form online, where you will also be asked to identify the most important or influential supplier(s) who assisted you to achieve success (contact name / job title / company / tel. / email): www.etbawards.com
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